ALLISON KRAMER
Denver, CO 80206  •  (303) 359-8306  •  kramallisong@gmail.com   •  Portfolio   •  LinkedIn
CAREER PROFILE
Multifaceted, analytical UX/UI Designer with 20+ years of experience recognized for a collaborative leadership style, determined approach, and keen ability to effectively translate the languages between designer and development teams. A 30% up-tick in usability for redesigning the middle section of a landing page containing scheduling an appointment in urgent care and virtual visits after observing 3 participants of a moderated one-click usability study of prototype for a major hospital that receives 2 million hits per month.
CAREER HIGHLIGHTS
· Commended 4x by stakeholders for pitch deck presentation with savory food props of grocery store transactional software application after conducting user research, journey maps, wireframes, sitemaps, prototypes.  (see story & work)
· Knowledge of the following software on Macintosh OS and PC platform; Adobe Creative Suite, Adobe XD, Balsamiq, HTML, CSS, W3C standards, Web Analytics and willingness to learn new software.
· Saved $1.2 million leading, developing, and training workplace employees (WX) to utilize in-house print-on-demand resources at data storage company, StorageTek.
· Participated in brand strategy rollout meetings with the team lead, project managers, creative, and CEO before/after launch in keeping confidentiality with StorageTek/Sun Microsystems merger and Sports Authority retail.
PROFESSIONAL EXPERIENCE
JOBSTORE STAFFING Denver, Colorado                                                            October 2019-February 2020
Acted as a data-driven liaison presenting consumer-centric results for international alumni and enrolled students.

User Researcher at University of Colorado Denver Business School
Utilized qualitative and quantitative methodologies gathering data to generate informed insights.
· Saved department thousands of dollars for selecting a cost-effective solution in a CRM. (see work)

SWEET BUZZ MEDIA Denver, Colorado                                                                      July 2008-October 2019
Collaboration with UX design/redesign coordinating product development with onshore/offshore teams.

UI/UX Designer,  Principal
Analyzed, defined user goals, outlined user workflow, user interface, and development in open-source, HTML, CSS, Javascript in Wordpress applications.
· 30% increase in Google search results after interviewing customers (CX) with a customized questionnaire to drive business growth.
· Growth of 2-11 employees within 1 year of medical supply non-profit; managed a team of 8 contractors,  adhere to style guide of all online and tangible products. (see work)
· 3rd diner location opened within 3 yrs of website redesign after its appearance on the Food Network.
· 150+ responsive websites cross-browser tested among multiple platforms (IE, Firefox, Chrome, mobile devices, and iPad).
· Art Director volunteer assisting a student to build the new Women’s Leadership Foundation of the Colorado Women’s Chamber of Commerce board website.

THE CREATIVE GROUP Denver, Colorado

UI Designer, Global Services  (1 month contract)				                July 2008-2013
· One week turnarounds on Built responsive design landing pages for Exede within one week turnarounds.   
· Trained 5 person team on a new framework to increase productivity.  		

Graphic Designer, KLC School Partnerships  (8 month contract)				          	         
· Completed consistency of creative design across print and web of 3 after school programs in Microsoft Office software programs for future editing purposes by employees. 

Print Production Artist, Sports Authority (1 year contract)		                 
· Participated in brand roll-out meetings of tabloid advertisements utilizing InDesign Adobe Creative Suite software in internal communications. 
			  
MCCLAIN FINLON ADVERTISING Denver, Colorado                                      November 2005-June 2006
Influenced the workflow of print campaign assuring quality of work and timely delivery.

Studio Artist
· Executed 500+ consumer retail advertisements for Qwest “Spirit of Service” ad campaign in InDesign software. Overall impact resulted in an increase of revenue by 2.9% in Quarter 1, 2006.

STORAGE TECHNOLOGY CORPORATION Louisville, Colorado              August 2000-November 2005
Collaborated within employee communications delivering print and web products.

UI Developer
· Coordinated art handling, storage, cataloging of 300+ paintings at 432-acre campus
· Served as a client representative to other internal departments, collaboration with IT, Marketing, Product Management, Creative, and third party Commercial Printers.

[bookmark: _ojlex43cw8qj]EDUCATION
GENERAL ASSEMBLY Denver, Colorado October 2019-January 2020
	Certification, part-time UX Design 

CA TECHNOLOGIES, Broomfield, Colorado 2018 
	Certification, Scrum Master 

UNIVERSITY OF DAYTON, Dayton, Ohio 
	BFA, Visual Communication Design 

INTERACTION DESIGN FOUNDATION, 2018-Present
[bookmark: _gjdgxs]	Member –Human-computer Interaction, Accessibility, Psychology courses in progress


